
  

  

In the wake of the Belgium terror attacks, Dennis Martinez of the San Francisco Police Department K-9 unit patrolsIn the wake of the Belgium terror attacks, Dennis Martinez of the San Francisco Police Department K-9 unit patrols
the BART station at San Francisco International Airport with his partner Denny Tuesday morning, March 21, 2016, inthe BART station at San Francisco International Airport with his partner Denny Tuesday morning, March 21, 2016, in
San Francisco, Calif. (Karl Mondon/Bay Area News Group)San Francisco, Calif. (Karl Mondon/Bay Area News Group)
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OAKLAND — At least two BART board directors are blasting the agency for not doingOAKLAND — At least two BART board directors are blasting the agency for not doing

enough to inform the public about recent robberies on the system.enough to inform the public about recent robberies on the system.

The criticism comes in the wake of three robberies and assaults involving groups ofThe criticism comes in the wake of three robberies and assaults involving groups of

minors snatching cell phones from patrons and follows minors snatching cell phones from patrons and follows a recent shifta recent shift to how the to how the

department reports crimes to the public. The agency had, until early June, issued dailydepartment reports crimes to the public. The agency had, until early June, issued daily

reports on police calls at BART, providing a narrative description of the report and thereports on police calls at BART, providing a narrative description of the report and the

department’s response to anyone who signed up to receive those emails.department’s response to anyone who signed up to receive those emails.

But that all changed once BART police Chief Carlos Rojas But that all changed once BART police Chief Carlos Rojas assumed controlassumed control of the of the

department in late May. One of his first decisions was to use the free online tool,department in late May. One of his first decisions was to use the free online tool,

CrimeMapping.comCrimeMapping.com, which provides real-time information about calls coming to the, which provides real-time information about calls coming to the

department, said Taylor Huckaby, a BART spokesman. That tool allows users to viewdepartment, said Taylor Huckaby, a BART spokesman. That tool allows users to view

reports of crime, but does not provide any narrative of what transpired during areports of crime, but does not provide any narrative of what transpired during a

particular incident, nor does it provide an alert for people riding the trains at the time.particular incident, nor does it provide an alert for people riding the trains at the time.

“He pitched the idea that it was a modern tool used by other departments in the area. …“He pitched the idea that it was a modern tool used by other departments in the area. …

It generates charts and graphs and would show data over time,” Huckaby said. “He feltIt generates charts and graphs and would show data over time,” Huckaby said. “He felt

that was a better solution to publicly report crime on BART than a curated list.”that was a better solution to publicly report crime on BART than a curated list.”
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The lack of details and somewhat cumbersome software makes it difficult for patrons toThe lack of details and somewhat cumbersome software makes it difficult for patrons to

figure out what actually happened, said Debora Allen, a BART board director. Shefigure out what actually happened, said Debora Allen, a BART board director. She

struggled to figure out how to isolate crimes on BART from the other agencies using thestruggled to figure out how to isolate crimes on BART from the other agencies using the

software, including Oakland, San Francisco, Berkeley, Hayward and Richmond policesoftware, including Oakland, San Francisco, Berkeley, Hayward and Richmond police

departments, among others.departments, among others.

“People need to be aware of what’s happening on the trains,” Allen said.“People need to be aware of what’s happening on the trains,” Allen said.

Both Allen and BART Director Joel Keller, who heads the board’s Operations, Safety andBoth Allen and BART Director Joel Keller, who heads the board’s Operations, Safety and

Workforce Committee, said they’ll be pressing the department to release moreWorkforce Committee, said they’ll be pressing the department to release more

information to the public, including videos of the recent robberies. BART has so farinformation to the public, including videos of the recent robberies. BART has so far

refused to release the footage.refused to release the footage.

In an email to BART’s board last week, Kerry Hamill, the assistant general manager ofIn an email to BART’s board last week, Kerry Hamill, the assistant general manager of

external affairs, cautioned against releasing the video, saying it could heighten racialexternal affairs, cautioned against releasing the video, saying it could heighten racial

BART has begun using an online mapping tool, rather than narrative descriptions, to report crime to the public. BART has begun using an online mapping tool, rather than narrative descriptions, to report crime to the public. 
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tensions and make the department look racially biased. She described the social mediatensions and make the department look racially biased. She described the social media

reaction to the April robbery at the Coliseum station as “startling in the level of racialreaction to the April robbery at the Coliseum station as “startling in the level of racial

profiling” it prompted.profiling” it prompted.

“The general manager got a call about the incident on her voicemail that used racist and“The general manager got a call about the incident on her voicemail that used racist and

incendiary language that made my mouth drop,” Hamill wrote. “Many posts usedincendiary language that made my mouth drop,” Hamill wrote. “Many posts used

patently offensive language that often involved racial slurs (no news articles everpatently offensive language that often involved racial slurs (no news articles ever

referenced the race of the offenders yet some members of the public leapt [sic] to theirreferenced the race of the offenders yet some members of the public leapt [sic] to their

own conclusions).”own conclusions).”

Allen acknowledged the agency has legitimate concerns when it comes to the issue ofAllen acknowledged the agency has legitimate concerns when it comes to the issue of

real or perceived racial profiling, either by police or the public. But Keller said the newreal or perceived racial profiling, either by police or the public. But Keller said the new

way of reporting crimes is “very disappointing,” and questioned whether the agencyway of reporting crimes is “very disappointing,” and questioned whether the agency

couldn’t release the videos with faces blurred so the public could see the patterns ofcouldn’t release the videos with faces blurred so the public could see the patterns of

behavior and better protect themselves.behavior and better protect themselves.



“We aren’t being very transparent,” Keller said. “If a rider reads these stories and sees it“We aren’t being very transparent,” Keller said. “If a rider reads these stories and sees it

on television, they ought to be able understand what occurred so they can takeon television, they ought to be able understand what occurred so they can take

precautions in the future.”precautions in the future.”

BART police stopped sending narrative reports of crime in June. This is a sample of one incident log from June 4. BART police stopped sending narrative reports of crime in June. This is a sample of one incident log from June 4. 
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