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How I survived Gordon Ramsay’s
‘Nightmare’

VIRAL TRENDS

By  Adriana Diaz and Anthony Beltempo

Published May 20, 2021
Updated May 20, 2021, 1:32 p.m. PDT

This video file cannot be played.
(Error Code: 102630)

A-list actor spotted
chowing down on In-N-
Out as the internet...

Southwest finally
makes changes to its
most controversial…

Entire
evacu
‘Spide

TRENDING NOW IN LIFESTYLE

LOG IN

Edition CA NY

eird But True Health Sex & Relationships Viral Trends Human Interest Astrology Parenting

https://nypost.com/viral-trends/
https://nypost.com/author/adriana-diaz/
https://nypost.com/author/anthony-beltempo/
https://nypost.com/2026/08/04/lifestyle/bill-murray-visits-famous-la-in-n-out-and-the-internet-is-eating-it-up/
https://nypost.com/2026/08/04/lifestyle/southwest-changes-customer-of-size-policy-after-backlash/
https://nypost.com/2026/08/03/lifestyle/spider-man-screening-cleared-due-to-viewers-rotten-farts/
https://nypost.com/ca/
https://email.nypost.com/?c=20fcghruiewhihiwh
https://nypost.com/weird-but-true/
https://nypost.com/health/
https://nypost.com/sex-and-relationships/
https://nypost.com/viral-trends/
https://nypost.com/human-interest/
https://nypost.com/astrology/
https://nypost.com/parenting/
https://nypost.com/shopping/


Add The New York Post on Google

There may indeed have been too many cooks in this kitchen.

In 2013, Amy and Salomon “Samy” Bouzaglo had a very public meltdown both on TV and social
media when their restaurant, Amy’s Baking Company, became the only eatery in the history of the
reality show “Kitchen Nightmares” that couldn’t be helped.

“I literally just wanted to die,” Amy told The Post when reflecting on the past eight years.

It all started when the Bouzaglos welcomed famed hard-ass Gordon Ramsay into their restaurant as
they struggled with online harassment. The show was meant to give restaurants the tough love they
needed to get back in business. In the Bouzaglos’ case, diners would order hundreds of dollars worth
of food and threaten to leave them negative reviews in attempts to get free grub.

When Ramsay and his crew came into the store to begin shooting in December 2012, Amy claimed
that the restaurant was turned around — for the worse. Ingredients were misplaced and the point-of-
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sale system was “sabotaged,” so orders couldn’t be processed or sent to the kitchen, she told The
Post of the “Nightmare” experience.

Although the production crew had discussed bringing in everyday customers, Amy recognized the
same customers who had threatened them with bad reviews in the past.

One of those customers continuously harassed Samy asking about his food bringing both Samy and
Amy to a tipping point when he yelled, “Why don’t you tell your f – – king whore wife to hurry up with
my pizza?”

At that point, Amy had enough and shut down production,
insisting, “We don’t want to participate in this.” She contacted
production the next day, informing them that they didn’t want the
show to air. But it was too late. When the show aired, Amy said
she crawled under her bed.

“I was completely shocked and mortified,” she told The Post.
“They portrayed us as being defensive, combative. They made it

Amy and Samy said they weren’t prepared for the true “nightmare” that the show would bring.
Kitchen Nightmares via Youtube
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seem like I couldn’t take any kind of criticism. Like Samy didn’t
know what he was doing in the front.”

“They wanted to do this for drama,” Samy claimed.

In the show, Ramsay claimed that Amy was serving frozen pasta
and called their best-selling pizza “soggy.” He also made it seem like the Bouzaglos were stealing tips
from their workers.

“That is a flat-out lie,” Amy said, as their employees were making $14 an hour. “They really made us
seem like horrible people.”

Reps for Ramsay and the production company behind the show did not respond to The Post’s
request for comment about the couple’s claims.

After the show aired, the Bouzaglos’ lives “turned into a nightmare.” They were trolled by hateful
comments and calls. “Everyone had decided that we were these horrible people.” Thousands of
people came to their restaurants, but they weren’t sure which were loyal customers and which were
going to harass them.

‘Tan Mom’ Patricia
Krentcil: How I
survived ‘making a
fool of myself’

Gordon Ramsay hosted the show, intended to turn around struggling restaurants.
Kitchen Nightmares
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They eventually sold their store in Scottsdale, Arizona, and in
2015, moved to California where Amy published a cookbook and
started a full line of cannabis edibles. But Samy, who was an
Israeli citizen, was called into immigration court.

According to the Arizona Republic, Samy had a criminal record
with documents showing he’s banned from France and Germany
and has a history of drug and extortion charges.

The Bouzaglos had been fighting his immigration case since
2008, but Samy was eventually deported. In 2018, the couple flew
to Israel to begin a new life.

They moved to the beach town of Netanya, Israel, where Amy has
been honing her baking skills and is opening a bakery on the boardwalk.

Samy happily informed The Post that he is in retirement. “For me in Israel, the life is honey. I’m
enjoying this beautiful town, beautiful country.”
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The couple says they’ve grown tremendously and are happier now since the fateful episode.
Kitchen Nightmares via Youtube
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Looking back, Amy said, “I’ve grown tremendously.” She regrets her behavior on the show, which
came from her feeling scared, she said. But she said the experience humbled her.

She wants to remind people not to “believe everything you see on TV or on the internet.”

Her last piece of advice applies both in and out of the kitchen: “Even salt looks like sugar.”
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